
PIEDMONT UTILITIES DEPARTMENT
CITYOFPIEDMONT, ALABAMA

ANNUAL DRINKING WATER QUALITY REPORT-2023

INTRODUCTION

We'repleased topresent toyouthisyear'sAnnualWaterQualityReport. Thisreport isdesignedtoinformyou
aboutthequalitywaterandserviceswedeliver toyoueveryday. Ourconstant goalistoprovideyouwitha
dependable supplyofdrinkingwater. Wewantyoutounderstand theeffortswemaketocontinually improve the
water treatment process, protectourwaterresources, andtoensurethequalityofyourwater. Thisreportprovides
background information onyourwatersystemandpresents waterqualitydatafortheyear2023.  

WATER SOURCE

Wenowhavetwowatersourcesonewatersource isLadigaCreek, astreamformedfromlimestone springseast
ofHighway 278East. Thesecond watersource isourNewwellweputinservice Augustof2020. Itislocated
onSports Complex Rd. Thenewwelliscapableofpumping 200gallonsperminute, wewillusethiswellasa
backuptoourfilterplant. ASourceWaterAssessment (SWA) forLadigaCreekandthespringswascompleted
in2002theoneforthenewwellwascompleted in2020andbothwereapproved bytheAlabama Department of
Environmental Management (ADEM).  TheSourceWaterAssessmentis astudytodefinetherecharge areasto
ourwatersourcesandhelpsusbetterprotectyourdrinkingwater.  Inaddition, theCityofPiedmont completed a
Vulnerability Assessment andEmergency Response Planin2004tokeepyourwatersafeandsecure.  

TREATMENT ANDDISTRIBUTION SYSTEM

TheCityofPiedmont hasbeenproviding watertocitizens intheareasince1898. Components oftheoriginal
systemhavebeencompletely replaced. ThecurrentPiedmont UtilitiesDepartment wasfirstincorporated backin
1948toensureasafe, dependable sourceofwatertoeveryhomeinthearea. Asoftheendof2021, wewere
servingapproximately 2,727homes andbusinesses.   

ThewaterfromLadigaCreekispumped toourWaterTreatment Plantfortreatment, which includes adding
chlorine fordisinfection, aluminum sulfateforcoagulation andsedimentation, andsodaashforpHcontrol. Next
thewaterflowsthroughaflocculator andtwosettlingbasins. Theflocculator hasrecently beenupgraded.  The
wateristhenfiltered through fourmulti-media filters. Thenthefinishedwater ispumped toyou. Allofthe
materials andequipment usedintheprocessoftreatinganddistributing watertoyouhasbeenapproved bythe
National Sanitation Foundation (NSF). TheNSFhasageneral information phonenumber youcancalltogetmore
information (800-673-6275).  

Intheeventofpower failure, thePiedmont WaterTreatment Plantandthepumps havestandby powergeneration
atthecreek, whichhas100% production capacity.   

TheWaterTreatment Planthasreceived the “BestOperated Plant” awardinAlabama eighttimesinthelast16
yearsand “TheSafeDrinking WaterExcellence Award” intheEnvironmental Protection Agency (EPA)  
RegionIV (8states) in1993and2000. Theplantisadequately staffed24hoursaday, 7daysaweekbyfourState
Certified GradeIVoperators.  

ThePiedmont UtilityDepartment currently maintains thefollowing:  
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WaterMainsinService – 106Miles
SewerMainsinService – 28Miles
GasMainsinService – 76Miles
WaterStorageTanks – 3
WaterStorageCapacity – 2.3MillionGallons
WaterTreatmentCapacity – 2.25MillionGallonsperDay
WaterBoosterPumpStations – 7
PublicFireHydrants – 389
SewageTreatmentCapacity – 1.55MillionGallonsperDay

Weroutinelycompleteawaterstoragefacilityinspectionplan, andutilizeaBacteriological
MonitoringPlanandaCrossConnectionPolicytoensuresafedrinkingwaterforourcustomers.    

MANAGEMENT

Our system isgoverned byaPiedmont City Council. We want our valued customers tobe informed
abouttheirwaterutility. Ifyouwanttolearnmore, pleaseattend anyofourregularlyscheduled
meetings. Theyareheldonthefirst & thirdTuesdayofeverymonth. Themeetingisheldatthe
MunicipalComplexbeginningat6:00P.M.    
TheCouncilMembersare:    

Mayor:  BillBaker CityClerk: CarlHinton
CouncilMembers:  

JohnLawrence, RichardWilliams, JubalFeazell, CalebPope, GregSouth, DavidIvey &  
TerryKiser

Ifyouhaveanyquestionsaboutthisreportorconcernsaboutyourwaterutility, pleasecontact:    

Mr. ByrianWatts, Superintendent
P.O. Box229 – 128SouthCenterAve., Piedmont, Alabama36272

Phone: (256) 447-3560 Fax: (256) 447-9067 E-Mail: abwatts@piedmontcity.org

WearealsomembersoftheAmericanWaterWorksAssociation, AlabamaRuralWaterAssociation,  
Water
EnvironmentFederation, AlabamaWaterPollutionandControlAssociation, AlabamaNaturalGas
Association, andMunicipalDistributorsGroupofAlabama.    

WATERQUALITYDATAFOR2023

Wearerequiredtomonitoryourdrinkingwaterforspecificcontaminantsonaregularbasis. Results
ofregularmonitoringareanindicatorofwhetherornotyourdrinkingwatermeetshealthstandards.  
YourLocalWaterofficialsvigilantlysafeguardPiedmontwatersuppliesandonceagainweareproud
toreportthatoursystemhasnotviolatedamaximumcontaminantleveloranyotherwaterquality
standard. Wearepleasedtoreportthatourdrinkingwaterissafeandmeetsallfederalandstate
requirements. Thissectiondescribesourwaterqualityandwhatitmeans.   

PiedmontUtilitiesDepartmentroutinelymonitorsforconstituentsinyourdrinkingwateraccordingto
FederalandStatelaws. Thefollowingtablesshowtheresultsofourmonitoringfortheperiodof

ststJanuary1 toDecember31, 2023, orfromthemostrecentsamplingpriorto2012 (ADEMdoesnot
requireustomonitorforallconstituentseveryyear). Althoughweareonlyrequiredtoreportthose
constituentsthatweredetected, weareincludingalistofalltheteststhatwerantogiveyouanidea
oftheextensivetestingthatisdonetoensurethe
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qualityofyourwater. Theshadedrowsindicate constituents thatweredetected, although theyareallbelowthe
regulatory levels. Pleasenotethatalldrinkingwater, including bottleddrinkingwater, maybereasonably
expected tocontainatleastsmallamountsofsomeconstituents.  It'simportant toremember thatthepresenceof
theseconstituents doesnotnecessarily poseahealthrisk.   

Thelabdataarepresented ineighttables, grouped according toEPArequirements. Inthesetablesyouwill find
manytermsandabbreviations youmightnotbefamiliar with. Tohelpyoubetterunderstand these termswe've
provided thefollowing definitions:  

NotRequired (NR) – laboratory analysis notrequired. 

Partspermillion (ppm) orMilligrams perliter (mg/l)-onepartpermillioncorresponds tooneminute intwo
yearsorasinglepennyin $10,000.  

Partsperbillion (ppb) orMicrograms perliter - onepartperbillioncorresponds tooneminute in2,000years,  
orasinglepenny in $10,000,000.   

Partspertrillion (ppt) orNanograms perliter (nanograms/l) - onepartpertrillioncorresponds tooneminute in
2,000,000years, orasinglepennyin $10,000,000,000.  

Partsperquadrillion (ppq) orPicograms perliter (picograms/l) - onepartperquadrillion corresponds toone
minute in2,000,000,000yearsoronepennyin $10,000,000,000,000.  

Picocuries perliter (pCi/L) - picocuries perliterisameasureoftheradioactivity inwater.  

Millirems peryear (mrem/yr) - measureofradiation absorbed bythebody.  

MillionFibersperLiter (MFL) - millionfibersperliterisameasureofthepresenceofasbestos fibers thatare
longer than10micrometers.   

Nephelometric TurbidityUnit (NTU) - nephelometric turbidityunitisameasureoftheclarityofwater. Turbidity
inexcessof5NTUisjustnoticeable totheaverage person.  

ActionLevel(AL) - theconcentration ofacontaminant, whichifexceeded, triggers treatment orother
requirements thatawatersystem mustfollow.  

Treatment Technique (TT) - Atreatment technique isarequired process intended toreducethelevelofa
contaminant indrinkingwater.  

Maximum Contaminant Level - The “Maximum Allowed” (MCL) isthehighest levelofacontaminant thatis
allowed indrinkingwater.  MCLsaresetasclosetotheMCLGsasfeasible usingthebestavailable treatment
technology.  

Maximum Contaminant LevelGoal - The “Goal” (MCLG) isthelevelofacontaminant indrinkingwaterbelow
whichthereisnoknownorexpected risktohealth.  MCLGsallowforamarginofsafety.  

Ourmonitoring resultsareshown inthetableonthefollowing pages.   
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TableofPrimaryContaminants
Athighlevelssomeprimarycontaminantsareknowntoposeahealthriskstohumans.  Thistableprovidesaquickglanceofanyprimary

contaminantdetections.  

AMOUNT AMOUNT
CONTAMINANT MCL DETECTED CONTAMINANT MCL DETECTED

Endothall(ppb) 100 NDBacteriological
5% 1.67%* Endrin(ppb) 2NDTotalColiformBacteria

TT 0.125 EpichlorohydrinTTNDTurbidity
0NDNDFecalColiform & E. coliEthylbenzene(ppb) 700

FecalIndicators (enterococcior None ND ND
coliphage) Ethylenedibromide(ppt) 50

Glyphosate(ppb) 700NDRadiological
4ND11.34Beta/photonemitters (mrem/yr) HaloaceticAcids(ppb) 60
15 2.73 NDAlphaemitters (pci/l) Heptachlor(ppt) 400
5 0.641 NDCombinedradium (pci/l) Heptachlorepoxide(ppt) 200
30 NDNDUranium(pci/l) Hexachlorobenzene(ppb) 1

NDInorganic Hexachlorocyclopentadiene(ppm) 50
6NDNDAntimony (ppb) Lindane(ppt) 200

10 NDNDArsenic (ppb) Methoxychlor(ppb) 40
7NDNDAsbestos (MFL) Oxamyl \[Vydate\](ppb) 200
2000 19.0 NDBarium (ppm) Pentachlorophenol(ppb) 1
4NDNDBeryllium (ppb) Picloram(ppb) 500
NDNDBromate(ppb) 10 PCBs(ppt) 500

5NDNDCadmium (ppb) Simazine(ppb) 4
NDNDChloramines(ppm) 4 Styrene(ppb) 100

1.5 NDChlorine(ppm) 4Tetrachloroethylene(ppb) 5
NDNDChlorinedioxide(ppb) 800 Toluene(ppm) 1
ND0.19Chlotite(ppm) 1 TOCTT

100ND12.13Chromium (ppb) TTHM(ppb) 80
AL=1.30.056 NDCopper (ppm) (2023) Toxaphene(ppb) 3

200 ND50 NDCyanide (ppb) 2,4,5-TP (Silvex)(ppb)  
4NDNDFluoride (ppm) 1,2,4-Trichlorobenzene(ppb) 70
AL=15NDNDLead (ppb) 1,1,1-Trichloroethane(ppb) 200
2NDNDMercury (ppb) 1,1,2-Trichloroethane(ppb) 5

10 0.92 NDNitrate (ppm) Trichloroethylene(ppb) 5
1NDNDNitrite (ppm) VinylChloride(ppb) 2

10 0.92 NDTotalNitrate & Nitrite Xylenes(ppm) 10
50 NDSelenium(ppb) 
2NDThallium(ppb)  

OrganicChemicals
TT NDAcrylamide
2NDAlachlor(ppb)  
3NDAtrazine(ppb) 
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NDBenzene(ppbv) 5
200NDBenzo(a)pyrene\[PHAs\](ppt) 
40 NDCarbofuran(ppb)  

NDCarbonTetrachloride(ppb) 5
2NDChlordane(ppb) 

NDChlorobenzene(ppb) 100
ND2,4-D 70

200 NDDalapon(ppb)  
NDDibromochloropropane(ppt) 200
ND0-Dichlorobenzene(ppb) 600
NDp-Dichlorobenzene(ppb) 75
ND1,2-Dichloroethane(ppb) 5
ND1,1-Dichloroethylene(ppb) 7
NDCis-1,2-Dichloroethylene(ppb) 70

trans-1,2-Dichloroethylene(ppb)  ND100
NDDichloromethane(ppb) 5
ND1,2-Dichloropropane(ppb) 5

400 NDDi-(2-ethylhexyl)adipate(ppb) 
6NDDi(2-ethylhexyl)phthlates(ppb)  
7NDDinoseb(ppb)  
30 NDDioxin\[2,3,7,8-TCDD\](ppq)  
20 NDDiquat(ppb) 

2positivebactisamplesoutof120yearlysampleswerepositiveforcoliformallrepeatsamplestakenwerecoliformabsent.  

UnregulatedcontaminantsarethoseforwhichEPAhasnotestablisheddrinkingwaterstandards. Thepurposeofunregulated
contaminantmonitoringistoassistEPAindeterminingtheoccurrenceofunregulatedcontaminantsindrinkingwaterandwhether
futureregulationiswarranted. Please note thesampling frequency ofeach ofthese constituents varies, and therange represents
the lowandhigh concentrations detected during thesampling events.  

Secondary Contaminants
National Secondary Drinking Water Regulations ( NSDWRs orsecondary standards) arenon-enforceable guidelines regulating
contaminants that may cause cosmetic effects (such asskinortooth discoloration) oraesthetic effects (such astaste, odor, or
color) indrinking water. EPA recommends secondary standards towater systems butdoes not require systems tocomply. 

Explanationforreasonsforvariance/exemption
BasedonastudyconductedbyADEMwiththeapprovaloftheEPA, astatewidewaiverforthemonitoringofasbestosanddioxinwas
issued. Thus, monitoringforthesecontaminantswasnotrequired.  
Thetablesbelowlistallofthedrinkingwatercontaminantsthatwedetectedduringthecalendaryearofthisreport. Thepresenceof
contaminantsinthewaterdoesnotnecessarilyindicatethatthewaterposesahealthrisk. Unlessotherwisenoted, thedatapresentedin
thesetablesisfromtestingdoneinthecalendaryearofthereport. TheEPAorADEMrequiresustomonitorforcertaincontaminants
lessthanonceperyearbecausetheconcentrationsofthesecontaminantsdonotchangefrequently.  
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TableofDetectedDrinking WaterContaminants

LikelySourceof
CONTAMINANTMCLGMCLRangeAmountDetectedContamination

BacteriologicalContaminants January - December2023
NTUTurbidity 0 TT Soilrunoff0.125

RadiologicalContaminants January -December2023
CombinedRadium226 & 0.366 ± ErosionofnaturalpCi/L0 5228 (2020) deposits0.3490- ND

InorganicContaminants January -December2023
Discharge ofdrilling
wastes; discharge from13.0Barium20002000- ppb25.00 19.0 metal refineries; erosion
ofnatural deposits

MRDLG WateradditiveusedtoChlorine MRDL4 1.0 - 2.0 1.5 ppm4 controlmicrobes
Corrosionofhousehold
plumbingsystems;  No. ofSitesaboveactionlevelCopper (2023) 1.3AL=1.3ppmerosionofnatural0.0560 deposits; leachingfrom
woodpreservatives
Corrosionofhousehold

No. ofSitesaboveactionlevel plumbingsystems,  Lead (2023) 0 AL=15 ppbND0 erosionofnatural
deposits

Runofffromfertilizer
use; leachingfromsepticNitrate (asN) 1010 - ppm0.56 1.1 0.92 tanks, sewage; erosionof
naturaldeposits

Runofffromfertilizer
use; leachingfromsepticTotalNitrate & Nitrite 10 10 - ppm0.56 1.1 0.92 tanks, sewage; erosionof
naturaldeposits

NTUTurbidity N/A TT - Soilrunoff125

OrganicContaminants January -December2023
By-productofdrinkingHaloaceticAcids (HAA5) N/A 60 ND - 27.0 11.34 ppb waterchlorination

TotalOrganicCarbon NaturallypresentintheN/A TT ND - 0.57 0.19 ppmTOC) environment

Totaltrihalomethanes By-productofdrinking0 80 ND - 31.0 12.13 ppbTTHM) waterchlorination

SecondaryContaminants January - December2023
Erosionofnatural
depositsorasaresultAluminum N/A 0.2 ND - 0.048 0.024 ppm oftreatmentwithwater
additives
Naturallyoccurringin
theenvironmentorasaChloride N/A 250 ND - 5.1 2.55 ppm resultofagricultural
runoff
ErosionofnaturalIron N/A 0.3 ND - ND ND ppm deposits
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ErosionofnaturalManganese N/A0.05ND- NDNDppm deposits
Naturallyoccurringin
theenvironmentorasaOdor N/A 3 ND - ND ND T.O.N.  resultoftreatmentwith
wateradditives
NaturallyoccurringintheSulfate N/A250ND- 10.85.4ppm environment

ErosionofnaturalTotalDissolvedSolids N/A 500 122 - 135 128.5 ppm deposits
ErosionofnaturalZinc N/A 5 ND - ND ND ppm deposits

SpecialContaminants January -December2023
ErosionofnaturalCalcium N/A N/A 25.8 - 28.4 27.1 ppm deposits
ErosionofnaturalCarbonDioxide N/A N/A 17.4 - 20.4 18.9 ppm deposits
ErosionofnaturalMagnesium N/A N/A 13.4 - 14.4 13.9 ppm deposits

Naturallyoccurringin
theenvironmentorasapH N/A N/A 7.4 - 7.6 7.5 SU resultoftreatmentwith
wateradditives

NaturallyoccurringintheSodium N/A N/A ND - ND ND ppm environment

Naturallyoccurringin
theenvironmentorasaSpecificConductance N/A < 500 238.0 - 282.0 260.0 umhos resultoftreatmentwith
wateradditives

NaturallyoccurringintheSulfate N/A N/A ND - 10.8 5.4 ppm environment

ErosionofnaturalTotal Alkalinity N/A N/A 106.00 - 110.00 108.67 ppm deposits

Naturallyoccurringin
theenvironmentorasaTotalHardness (asCaCO3) N/A N/A 119.0 - 130.0.0 124.5 ppm resultoftreatmentwith
wateradditives

UnregulatedContaminants January - December2023

Naturallyoccurringinthe
environmentorasaresult

Bromodichloromethane ofindustrialdischargeorN/A N/A ND - 6.0 3.03 ppb
agriculturalrunoff; by- 
productofchlorination

Naturallyoccurringinthe
environmentorasaresult

Chloroform ofindustrialdischargeorN/A N/A ND - 23.0 8.3 ppb
agriculturalrunoff; by- 
productofchlorination

NaturallyoccurringintheDibromochloromethane N/A N/A ND -       1.80 0.71 ppm environment

7



Note:  Analyticalresultsarefromthelasttestperformed, andwerenotnecessarilytestedin2022.  

PFASCompounds
RESULUNITRESULUNITRESULUNITCONTAMINANT CONTAMINANT CONTAMINANTTS S TS S TS S

Perfluorodecanoic Perfluorooctanoicug/L ug/L11Cl-PF3OUdS NDAcid NDAcid ND ug/L
Perfluorohexanoic Perfluorotetradecaug/L ug/L9Cl-PF3ONS NDAcid NDnoicAcid ND ug/L
Perfluorododecanoic Perfluorotridecanoiug/L ug/LADONANDAcid NDcAcid ND ug/L
Perfluoroheptanoic Perfluoroundecanoug/L ug/LHFPO-DA NDAcid NDicAcidND ug/L
Perfluorohexanesulfug/L ug/LNEIFOSAANDonicAcidNDTotalPFAsNDug/L
Perfluorononanoicug/L ug/LNMeFOSAANDAcid ND ug/L

PerfluorobutanesulfPerfluorooctanesulfoug/L ug/LonicAcid NDnicAcid ND ug/L

GENERAL INFORMATION

4§¤ Piedmont Utiliti¤² "®h incurr¤£ 3/# repo±³¨­¦ non compliance. 
Th¤ ­®­-complianc¤  res´«³¤£ from failur¤ t® submit in

th¤ *ΕΓΕΓȃ $¤¢¤¬¡¤±  2022 ¬®­¨³®±¨­¦ ¯¤±¨®£ȁ ADEM Admin. Coder. 335- 7-
2-.20( 1)(

a) states "th¤ supplier ®¥ water shall report ³® ³§¤ $¤¯n¸ ³¤²³Ǿ measureme­³  w¨³§¨­ ³§¤ ¥¨±²³ ΔΓ £th¤ ¬®­³§ 
inwhic§ ³§¤ resultis ±¤¢¤¨µ¤£ o± ³§¤ firs³ 10 £ ays ¥®««®¶¨­¦ ³§¤ en£ of ³§¤ required monitoringperiodasstipulate£ byth¤ Department

whicheveri²  shortest. 4§¤ 3/# ±¤²´«³ ¶µ¨ 72 ®­ !¯±¨« ΕΔǾΕΓΕΖȁ 3¨­¢¤ ³§¤ ±¤²´«³ ¶ΔΓǾΕΓΕΖ £¤ Ǿ ³§¤ ²¸²³¤¬ §violation. Total
Coliform: The Total Coliform Rule requireswater systems to meet astricter limit
for coliform bacteria.  Coliform
bacteria are usually harmless, but their presence in water can be an indication
of disease- causingbacteria. When coliform bacteria are found, special follow-

up testsare done to determine if
harmful

bacteriaare presentinthewatersupply. Ifthislimitisexceeded, thewater suppliermustnotify
thepublicbynewspaper,  television orradio. Tocomplywiththestricter regulation, wehaveincreased the
average amountofchlorine inthe distribution system.  Whatdoesthismean?  Asyoucanseebythe
table, oursystemhadno violations. We’reproudthat yourdrinkingwatermeetsorexceeds8



allFederalandStaterequirements. Wehavelearned throughourmonitoring andtesting thatsomeconstituents
havebeendetected.   

Thesourcesofdrinkingwater (bothtapwaterandbottledwater) include rivers, lakes, streams, ponds, reservoirs,  
springs, andwells.  Aswatertravelsoverthesurfaceofthelandorthrough theground, itdissolves naturally
occurring minerals andradioactive material, anditcanpickupsubstances resulting fromthepresenceofanimals
orfromhumanactivities.  

Asnotedbefore, alldrinkingwater, including bottledwater, mayreasonably beexpected tocontainatleastsmall
amountsofsomecontaminants.  Thepresenceofcontaminants doesnotnecessarily indicate thatthewaterposes
ahealthrisk. More information aboutcontaminants andpotential healtheffectscanbeobtainedbycallingthe
Environmental Protection Agency’sSafeDrinking WaterHotlineat (800) 426-4791, orbyvisiting theirwebsite
athttp://www.epa.gov.  

MCLsaresetatverystringent levels. Tounderstand thepossible healtheffectsdescribed formanyregulated
constituents, apersonwouldhavetodrink2litersofwatereverydayattheMCLlevelforalifetimetohavea
one-in-a-million chanceofhavingthedescribed healtheffect. 

Somepeoplemaybemorevulnerable tocontaminants indrinkingwaterthanthegeneral population. Peoplewho
areimmuno-compromised suchascancerpatientsundergoing chemotherapy, organtransplant recipients,  
HIV/AIDSpositiveorother immune systemdisorders, someelderly, andinfantscanbeparticularly atriskfrom
infections. Peopleatriskshould seekadviceaboutdrinkingwaterfromtheirhealthcareproviders. EPA/CDC
CenterofDiseaseControl) guidelines onappropriate meanstolessen theriskofinfectionbyCryptosporidium

andothermicrobiological contaminants areavailable fromtheSafeDrinking WaterHotline. AllDrinking water,  
including bottleddrinkingwater, mayreasonably beexpected tocontainatleastsmallamountsofsome
contaminants.   

Ifpresent, elevated levelsofleadcancauseserioushealthproblems, especially forpregnant womenandyoung
children. Leadindrinkingwater isprimarily frommaterials andcomponents associated withservice linesand
homeplumbing. ThePiedmont UtilitiesDepartment isresponsible forproviding highqualitydrinkingwater,  
butcannotcontrol thevarietyofmaterials usedinplumbing components. Whenyourwaterhasbeensittingfor
severalhours, youcanminimize thepotential forleadexposure byflushingyourtapfor30seconds to2minutes
beforeusingwaterfordrinkingorcooking. Ifyouareconcerned about leadinyourwater, youmaywishto
haveyourwater tested. Information onleadindrinkingwater, testingmethods, andstepsyoucantaketo
minimize exposure isavailable fromtheSafeDrinking WaterHotlineorathttp://www.epa.gov/safewater/lead

Thankyouforallowingustocontinue providing yourfamilywithclean, qualitywaterthisyear. Inorder to
maintainasafeanddependable watersupplywesometimes needtomakeimprovements thatwillbenefitallof
ourcustomers. These improvements aresometimes reflected asratestructure adjustments. Thankyoufor
understanding.  

Pleasecallourofficeifyouhavequestions.  
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